
Minutes: Library tech committee Nov 5, 2025 

Attendees: Chair: Nikki Holland, Margaret Atkinson, Bob Ferrante, Starr LaTronica, Matthew Wojcik 

Absent: Leo Schiff 

 

Meeting called to order: 4:35pm 

Continuing business 

● Update re: Senior Center meeting (Starr & Ellen) 

○ Wants to wait for Seniors until Jan 1 2026. 

○ “The library was supposed to be the community’s living room; the staff has become the 

community’s family.” 

○ Ellen can help us see the trends of what difficulties Seniors run into with tech. 

■ “I have a preloaded phone but now I’ve used it all up – how do I reload it with credits?” 

■ “My phone is complaining it’s full.” 

○ We’re pausing until Jan. 

● Udemy / Learning Express 

○ Bob: Link to Gale orientation video: https://youtu.be/NTBv2vh172c?si=4c2GA9YtoJ83wWvu  

○ Activating Gale presents Udemy is a two-step process.  

■ You need to furnish both some sort of email/access account plus your library card 

account info. 

■ If your library e-services account expires, it adds more steps. 

○ 2024 

■ 655 for Udemy 

■ 253 for LE 

○ 2025 

■ 720 for Udemy 

■ 253 for LE 

○ Starr reported that Jeanne pointed out the orientation info on the Tech page of the library 

website. 

○ Nikki On the Gale site, it asks for your institution.  

○ Bob: Note that the default is university by the way.  And you have to go through the front door 

for Gale, you can’t go right to Udemy. 

○ Nikki: Jeanne should feel free to attend the meeting if she has time and Starr should make sure 

she gets the minutes from the meeting, as many of the items we discuss relate to the areas that 

fall into her responsibilities. Likewise, Jeanne should feel free to communicate her priorities to 

the Tech Committee so that we are aligned and can support her work. 

○ Outreach: We should bring the marketing folks in to create a communications plan for the public 

for our Udemy/LE and other tech items. 

● Talking about Tech 

○ We still do not have a date. Can we set one? End of Jan 2026? 

○ The first session could be the “soft launch” of the TAT series. 

■ Margaret: Lede topic is the “icebreaker.” 

■ People might not be able to come or might not be interested in the lede topic, or we’re 

not sure we picked the right time/day of the week. 

● We would offer it twice and see what’s got traction. 

● We’re using a topic that polled high for our startup. 

■ “Bring that new device you just got as a holiday gift!” 

https://www.google.com/calendar/event?eid=amVtczVlNG5iN2tocXNjNTV2MDE5NHBlbW5fMjAyNTEwMDFUMjAzMDAwWiBib2JqdWRlZmVycmFudGVAbQ
https://youtu.be/NTBv2vh172c?si=4c2GA9YtoJ83wWvu


■ Matt: We should be “prepared for the second one” while we’re planning the first one. 

○ We’d do: 

■ Some topic that’s advertised. 

■ Allow people to suggest particular trouble items they want covered during any meeting. 

■ Bob: What if we put it up on the wall during the meeting? 

■ Explain what Talking About Tech is – it’s both a place to cover a topic and also cover 

your interests. 

● Bring your questions, your answers, and your ideas. 

● ABC database 

○ Bob hasn’t had a chance to test it yet, since he doesn’t have the link. 

● Public computers (update from Matt) 

○ Matt is busy setting up the new public computers. 

○ He’s got a checklist for the manual process. There are multiple machines that need to be set up. 

■ Running into snags for Photoshop Elements and Premier Elements – they are leaning 

toward personal licenses and not “machine level” licenses. He has to create 14 unique 

email addresses, one for each of these machines. 

■ Bob: In the future do we have a way to image these machines? 

○ PCs 5 in the middle cluster, 1 off to the side, 5 new laptops that are portable (in-library only).  

○ The block of 5 seems to Nikki like the “look up stuff in the catalog” block and she doesn’t feel 

great about working on personal work on these because they are more “switch in/out” for public 

use. 

○ Matt would like to have these all done by end of November. 

New business 

● Digital event passes: 

○ Amanda has done a great job on issuing digital passes for events, and you don’t have to come 

into the library to get them.  

○ Solves some of the major issues with passes expiring etc.  

○ Matt: And if they don’t have a computer, we’ll make the reservation for them and print it out for 

them. 

○ We’ll have to be a little more careful with patrons about dates and details, to avoid exhausting 

passes for days where more than one patron wants the same location/event.  

● Starr: Needed to do a quick survey of the staff… google docs survey form… and it worked. 

 

Next meeting date: December 3 

 

Adjourned: 5:30pm 

 

Action items: 

• Starr--Update with Ellen - coming Jan 2026 

● Bob Ferrante test the directory (Matt furnish the URL) 

mailto:bobjudeferrante@gmail.com

